KoHcynTauuja nytem
BU/AeEO0 No3nBa

Video Call Patient Information Leaflet - Serbian

Telehealth with the Royal Melbourne Hospital

Kapa je To npumepeHo, KOHcynTauujy

MOXKeTe Ja 06aBuUTe OHJAjH NyTem
BUOEO0 NO3mBa

Bunoeo nosums je jegHako 3rogaH Kao u
TenedOHCKM No3unB, a NPUTOM CE JINYHO
KOMyHMumpa.

Mo>ke ga Bam ywteam Bpeme 1 Hosau, a
Hery npmnbnuxasa Kyhu.

X Kypa Tpe6a oa onem Ha oBy KOHCynTauujy?
[a o6aBuTe KOHCyNTauujy, nouTe Ha:

https://thermh.org.au/telehealth

Unu ckeHnpajte oBaj QR Kog, 3a ynas y YyekaoHuULy

KITMHUKE: :ii_E.l E-.!

YMECTO MyTOBaHba Ha KOHCYTauUMjy, Y YEKaOHMLLY
KIMHKKE YNa3nTe OHMajH. 3ApaBcTBeHa Cryxba ce
obaBellTaBa kafa CTUrHeTe, a iekap Bam Ce MpUapyxyje
Kaga je cnpemaH. Hema notpebe 3a oTBapar-em Hasora.
IHtbopMaLuyije Koje YHECEeTe Ce He YyBajy.

v/ LLTta mMu je noTpe6HO 3a BUOEO NO3uB?

Jo6pa nHtepHeT Be3a
AKO MOXETE [a refate BMOEO OHMajH (Ha mpumep
YouTube), MOXeTe fa ycnocTaBuTe 1 BUAEO NO3VB

HMKO Hehe cmeTaTh TOKOM KOHCyﬂTaLI,l/Ije

Hoswuja Bep3unja jegHor o NpeTpa)kmsaya Koju cy

0 Tuxo, 0O6pPO OCBET/LEHO MECTO HA KOME BaMm
a HaBeOeHW Ha nonehuHu

»  Google Chrome, Microsoft Edge, Mozilla Firefox
nnu Apple Safari

Beb kamepa, 3By4YHULM N MUKPOCPOH
(BeN cy yrpahenHn y nanton KoMMjyTepe Ui MobuiHe
ypehaje)

Buiwe nHopmaupja o Braeo nodusy hete Hahv Ha Apyroj
CTPaHu.

@ Janvje noane 6e3benaH?

Bupeo nosveu cy 6e36eaHM; Balla NprBaTHOCT je
3alitrhena. imate cBojy mpyBaTHY BUAOEO NPOCTOPU)Y Y
KOjy camo oBnalheHn nekapu Mory ga yhy.

S Konuko KoluTta BMOeo nosme?

Bupeo nosvs je 6ecnnataH (ocum LTo nnahate
KopuLLhere MHTepHeTa). MehyTrM, ako Ball nekap
Hannanyje KOHcynTauuje, Tpebahete aa nnatuTe peaoBHy

LieHy KoHcyTauuje.

= Konuka je noTpolurba HTEpPHETA TOKOM
*  Buoeo nosmea?

[loK YekaTe fa ce fiekap yK/bydn y pasroBop, He TPOLLNUTE
NHTEPHET.

Braeo KoHcynTauvja TPOLWM Marse Of, NoS1oBMHE Merabajta
KOje MOTPOLLNTE Kada rinefarte BUOEO BUCOKE AeuHMLmie”
Ha YouTube-y.

MoTpoLUH-a je Marba Ha CMopUIEM UHTEPHETY UM MaHse
CHa>KHOM KOMMjyTepy, TabneTy nim nameTHoOM TeneoHy. Tn
(hakTopu Takohe Mory fia ymMarbe YKyrHW KBaIMTeT Mno3usa.

[NoTpoLuHsa ce noBehasa kaaa je y NosrvB YKIby4eHOo BULLIE Of,
[OBa y4ecHuKa.

3a KOpMCHMKe NameTHOor TesiedhoHa U
Tabneta

AKO MOXeTe, MoBeXuTe ce Ha KyhHy Baj-(aj
(Wi-Fi) mpexy nnn Ha mpexxy Ha nocny aa
n3berHeTe NOTPOLLUHY Merabajta Ha Ballem
Mo6unHom ypehajy.

* To je oko 230 MB Ha mobunHom ypehajy, a 450 MB Ha 5in4Hom
padyHapy 3a 20-MUHYTHY MO3UB LUTO je CJINYHO MOTPOLLHsU
npunvkom kopuihersa Ckajra (Skype®) nan Gejctajma
(Facetime®).
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MpunpemuTe ce 3a BUAEO No3nBe

YBepuTe ce Aa KOPUCTUTE HOBUjY BepP3njy
jeaHor og cnegehnx npeTpaxkusaya:

Google Chrome
(Windows, Android, MacQS, iOS 14.3+)

Apple Safari
(MacQs, i0S)

Mozilla Firefox
(Windows, Android, MacOS, iOS 14.3+)

Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° NpnTe Ha: https://thermh.org.au/telehealth
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MputucHuTe gyrme ,Start A Video Call” YHecuTe cBOje nme n YhuTte y oHNajH YekaoHuLy Jlekap ctuxe n
(NoYHWTE BUAEO MO3MB) Y IMHKY KOjW Apyre nojgatke kaja ce 10 KINHWKE KOHCyNTaumja novnme
BaM je AOCTaB/bEH 1AW Ha BebcajTy 3aTpaxm
3/paBCTBEHE YCTaHOBe.
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! Wrapa paguM ako HeLTo He pagu?

e VlouTe Ha https://vcce.healthdirect.org.au/troubleshooting

Buwwie nudpopmaumja

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of

face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

https://thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

c Google Chrome

(Windows, Android, MacOS, iOS 14.3+)
Apple Safari
(MacOs, i0S)

Q" Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto https://thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

