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[prem no BUAEO03BOHKY

Telehealth with the Royal Melbourne Hospital

an/I HeO6XO,D,I/IMOCTVI Bbl MO>KETe MNMoJ1y4nTb
KOHCYJ1bTaLIO OHJ1aWH No BNOE03BOHKY.

Broeo3BoHOK Tak Xe yaobeH, Kak 1 TenedOHHbI
3BOHOK, HO 06n124a€eT AONONHUTENBHLIMU
NPenMyLLECTBaMN O4YHOWN BCTPEYN.

Takas ycnyra MOXeT COKOHOMUTbL BaM BPEMS 1
[eHbr, 1 aenaeT MeauLUMHCKYHO rnomoLLpb 6onee

OOCTYMHOW.

X Kak mHe nonacTb Ha npuem?
YT106bI MONacTb Ha npumem rnoceture:

https://thermh.org.au/telehealth

Wnu Bocnonb3yntecb atum QR-kopoom onia gocrtyna
B 30HY OXKUOaHUS KJIMHUKMW:

BmecTo Toro, 4tobbl OTNPaBUTLCA Ha MPUEM, Bbl
3axoauTe B NPUEMHYIO KIIMHWKW OHNanH. MeanumHckas
cny»x6a byaeT ysegomeHa o Ballem NpudbITun, 1 Balll
crneunanncT NoaKMItoUMTCa K BaMm, Korga dyaeT roTos.
HeT HeobxoaMOCTM CO3aaBaTh YHETHYHO 3anmCb.
BeeneHHas Bamy MHOpMaLIS He COXPaHSAETCS.

v YTO MHe Hy>XHO, 4YTOObI caenaTb
BWOEO3BOHOK?

0 XopoLlee NogKvYeHne K UHTEPHETY

Ecnv Bbl MOXKETE MOCMOTRETL BUAEO OHIAMH
(Hanpumep, Ha YouTube), Bbl MOXXETE caenaTb
BMOEO3BOHOK.

0 YeOuHeHHas!, XOpoLLO OCBELLLEHHasl KOMHaTa,
roe Bac He OynyT 6eCnoKOUTb BO BPEMS
KOHCYJIbTaunn.

Q MocnepgHssa Bepcusa ogHOro U3 aTux 6paysepos
(cm. Ha o6opoTe):
» Google Chrome, Microsoft Edge, Mozilla Firefox
nnn Apple Safari

Q Be6-kamepa, OuHaMUKU 1 MUKPOJOOH

(y>Ke BCTPOEHbI B HOYTOYKW N MOBUIbHbIE
YCTPOWCTBA)

[ononHuTenbHble CBeAeHNst 0 TOM, Kak OCYLLECTBUTb

BMOEO3BOHOK, MPYBEAEHbI HA 0O0POTE.

@ Oto 6e3onacHo?

Brnoeo3BoHkM 6e30macHbl, Balla andHas MHopmaums
3alweHa. Y Bac eCTb CBOS OTAeSbHas BUOEO-KOMHATa,
B KOTOPYKO MOMYT 32TV TO/IbKO YNOTHOMOYEHHbBIE BPAuM.

$ CKOMbKO CTOUT BULEO3BOHOK?

Braeo3BoHOK ABASETCS GecrniaTHbIM (3a BbIHETOM
VHTEPHET-Tpadrka). OaHako 0bbl4HaA CTOMMOCTb
MEANLIMHCKOW KOHCY/IbTaLWN - eC/IA TaKOBast UMEETCS -
OCTaeTcs B cUse.

= Kakon o6bem nHTepHeT-Tpadbvka s
*  notpauy?

[oKa Bbl XOETe, Koraa K Bam MOAKIIOHUTCH CNeumasincT,
Bbl HE TPATUTE HN4YETO.

BuaeokoHcyAbTaums CNonb3yeT MeHbLLE MOSIOBYHb
obbema Tpadrka, He06X0aMMOro A NPOCMOTPa BMOEO
Ha YouTube B BbICOKOM paspeLleHnmn®™.

[Py NCNONB30BaHUM HN3KOCKOPOCTHOO NOAKITOHEHNS K
VIHTEPHETY 1 MEHEE MOLLIHOMO KOMMbOTEPa, MiaHLeTa
W cMmapTdoHa 06bem Tpadurka nagaeT. ST hakTopsbl
TakKe MOryT CHU3UTb 00LLEe Ka4eCTBO BUAEO3BOHKA.

O6bEM MCMOIb30BAHHOIO TpadvKa yBenmynBaeTcs,
€C/1 B pasroBope y4acTByeT 60s1ee ABYX CTOPOH.

NMonb3oBaTenu cmapTdOOHOB U
rnJjiaHLeToB

Ecnn 210 BO3MOXXHO, NoakntoyanTech

K gomaiuHen unu paboyen cetn Wi-Fi,
YTOObI HE NCMOJIb30BaTb MOBUIBHBIN NMaKeT
NHTEepPHeT-TpaduKa.

* To ecTb, ABaAUATUMUHYTHbIV 3BOHOK - 3TO rnpumepHo 230 Mb Ha
MobusibHoM ycTpovicTee v 450 MB Ha rnepcoHasibHOM KOMIbIOTEPE,
Skype® umm Facetime® pacxoayroT Tpaguk NprUMEPHO TaK Xe.
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MoAroToBbTECHh K OCYLLLECTB/IEHNIO BUAEO3BOHKOB

Y6eanTech, YTO Bbl MCMO/Ib3YyeTe NOC/eAHI0
BEpPCUI0 OHOMO N3 HMKENepPeUnCIeHHbIX
6pay3epos:

Google Chrome
(Windows, Android, MacQS, iOS 14.3+)

Apple Safari
(MacOs, i0S)

Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

Microsoft Edge
(Windows, Android, MacQS, iOS 14.3+)

° MNepeiguTe: https://thermh.org.au/telehealth

HaxmuTe KHonky Start A Video Call BBeanTe nma 1 gaHHble, Borignte B 3aTeM nosBUTCA
(HauaTb BMAEO3BOHOK) NO
npeACTaBieHHO CCblike UK Ha
Beb-caiiTe MeANLMHCKOro yupexaeHus.
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Korga noTpebyeTtcs OHNAH-MPVEMHYIO KINHNKM CreumanycT v HauyHeTcs
KOHCYNbTaLmst.
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! Yrto mMHe menaTb, ecnm YTO-TO He paGoTaeT?

o 3amaute Ha canT https://vcce.healthdirect.org.au/troubleshooting

JononHutenbHaa nHdopmauus

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of

face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

https://thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

c Google Chrome

(Windows, Android, MacOS, iOS 14.3+)
Apple Safari
(MacOs, i0S)

Q" Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto https://thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

