MpucycTBO Ha BawMoOT nperneq

npeKky Bnaeo-BpCKa

Video Call Patient Information Leaflet - Macedonian

Telehealth with the Royal Melbourne Hospital

Kora Toa oaroBapa, BalwnotT MeanunHCKN

npernen MmoXe fa ro nvarte rpeky
MHTEPHET BUAeOo-BpCKa

BI/IﬂeO-BpCKaTa € NCTO TOJIKY MNPaKTUYHa Kako

jaByBarbeTO No TenedoH, CO AONONTHUTENHA
MOBOJTHOCT LUTO KOMyHMKaLMjaTa e e BO nuue.

Toa MoXe da Bu 3awiteau Bpeme 1 napu, a Balllata

Hera Aa ja JoHece No6an3y Ao AoMa.

Kape Tpeba na ogam 3a fa npucycTByBam Ha
MojoT npernea?

3a pa npucycTByBaTe Ha BalVOT Nperies, OAeTe Ha:

https://thermh.org.au/telehealth

Mnu kopucTete ro oBoj QR koA 3a npucTan Bo YeKanHaTa

Ha KNIMHUKaTa: E
L
u

HamecTo aa natyBaTte O MECTOTO Ha BalUMOT Npernes,

BMe BNeryBaTte BO YeKaslHa Ha KNMHMKaTa mpeKy NHTepPHeT.
3ApaBCcTBEHaTa CNyx0a e 1M3BecTeHa Kora CcTe NpucTUrHane

1 BaLWMOT JOKTOP Ke BW Ce NPpUKIYyyn Kora e crpemeH. Hema
noTpeba aa ce oTBOPK CmeTKa. HnenHa MHOpMaLimja LWTo cTe
ja BHese He 0CTaHyBa BO KOMMjyTepcKata Memopuja.

v/ LUWTo My Tpeba 3a Aa HanpaBam BUAEO-NOBUK?

Lo6pa nHTepHeT BpCKa
AKO MOXeTe [la rnefaTte Hekoja BUaeO COAPXKMHA Ha
NHTEPHET (Ha Npumep, Ha YouTube), Bue moxeTe aa
HanpasuTe BNOEO-TMOBUK.

Hema fia bupeTe BO3HEMUPYBaHM 33 BPeME Ha
KOHCynTaymjata

MoHoBa Bep3uja Ha efeH o OBMe NHTEPHET
npe6apysauu (Web Browsers) npukaxaHu Ha
cnepHaTa cTpaHuua:

Q MpuBaTHa 1 [o6po ocBeTNEHa NpocTopuja Kaae

e Google Chrome, Microsoft Edge, Mozilla Firefox nnn
Apple Safari

Q Be6-kamepa, 3By4HULI U MUKPOGOH
(BeKe BrpafeHy BO nantonu 1 MobuIHW anapatu)

BupeTe Ha ApyraTa CTpaHuLa Kako Aia HanpaewTe BUAeO-
MOBWK.

a Oann e 6e36egHo?

Buaeo-nosuuunTe ce 6e3benHu; BallaTa NpuBaTHOCT €
3alTUTEHA. BMe MmaTe Ballla NpyrBaTHa BUAEO-Coba BO KOja
MOaT [a B/ie3aT CaMO OBMACTEHN MeAULIMHCKN 1L,

S KonKy unHu efieH BUAEO-MOBUK?

Broeo-noBrKOT e becnnateH (OCBeH 3a BalleTo KOPUCTEHE
Ha VHTepHeT). MeryToa, peAoBHaTa LieHa — aKo ja MMa — Ha
MeOVLMHCKA KOHCYTaUKja v HaTamy BaXku.

%= Konky nHtepHert ,data” ke notpowam?

Burie Boonuto Hema Aa noTpolunTe  data” gofeka yekaTe a BU
ce NPUKIYyYM MeauLIMHCKOTO f1LE.

EnHa B1aeo-KoHCyTalmja TPOLLM NOMAsKy Off MOOBMHa Of
,data” wro 6u noTpowmne rmepaajku Bruaeo Ha YouTube BO
BUCOKa feduHuLmja (High Definition)*.

MNoTpoluyBaukaTta Ha,data” e nomana npu NobaBHW NHTEPHET
BPCKM UM aKO KOPUCTUTE Nocnab KomnjyTep, Tabnet nnu
ymeH TenedoH. OBre GakTopw UCTO Taka MOXKe [a ro Hamanat
KBaNMTET Ha BPCKaTa.

[NoTpollyBaykaTa Ha,data” ce 3ronemyBa Kora BO MOBMKOT
y4ecTByBaaT NnoBeke of fiBe nuua.

KopucHuum Ha yMHM TenedoHMn 1 TabneTtu

Ako moxeTe, noBp3ete ce co Wi-Fi mpexa goma
WM Ha paboTa, 3a la ofberHeTe Aa TpPoLWnTe of
BallaTa MobuHa data”

* *Toa e okony 230 MB Ha mobuneH anapam, u 450 MB Ha PC 3a 20-muHymeH
nosuK, WMo e c/Iu4Ho Ha Skype® unu Facetime®.
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MogroTeeTe ce Aa HanNpaBUTe BUAEO-NOBULM

MpoBepeTe fann KOPUCTUTE MOHOBA
Bep3uja Ha efieH oJ, cnejHuTe
npe6apysauu (browsers):

Google Chrome
(Windows, Android, MacOS, iOS 14.3+)

Apple Safari
(MacOs, i0S)

Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

Microsoft Edge
(Windows, Android, MacQS, iOS 14.3+)

° Opete Ha: https://thermh.org.au/telehealth
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KnnkHete" Ha konyeTo ,Start A Video BHeceTe ro nmeto n Bnesete BO NHTepHeT MeAanumnHCKo nnue goara u
Call” Ha gageHaTa Bpcka nam Ha nogatouuTe Kora Ke 6uge yekanHaTa (waiting area) Ha KOHCynTaumjata noYHyBa.
VIHTepHeT cTpaHuLuaTta Ha nobapaHo KAWHUKaTa
3/paBCcTBeHaTa ycTaHoBa.
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Need more help? &3

! Lo ga npaBam ako HewTo He pa6oTi?

Opete Ha https://vce.healthdirect.org.au/troubleshooting

MNoBeke nH$popmavLmn

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of

face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

https://thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

c Google Chrome

(Windows, Android, MacOS, iOS 14.3+)
Apple Safari
(MacOs, i0S)

Q" Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto https://thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

