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Freastal ar do
choinne tri fhisghlao
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Video Call

Telehealth with the Royal Melbourne Hospital

Mas iomchui, is féidir leat do
chombhairliuchan a bheith agat ar
line tri fhisghlao

Seirbhis ata chomh haisiuil leis an nguthan

is ea an fisghlao, ina bhfuil luach breise na
cumarsaide duine le duine.

Is féidir leis am agus airgead a shabhail ort
agus tugann sé do chuid curaim nios gaire
don bhaile.

R Carachaidh mé chun freastal ar mo choinne?

Chun freastal ar do choinne, téigh chuig:

https://www.thermh.org.au/telehealth

N6 usaid an céd QR seo chun rochtain a fhail ar
limistéar feithimh na clinice:

Seachas taisteal chuig do choinne, rachaidh tu isteach i
limistéar feithimh na clinice ar line. Cuirfear an tseirbhis slainte
ar an eolas nuair a shroichfidh tu agus tiocfaidh do chliniceoir
isteach nuair a bheidh tu réidh. Nil aon gha cuntas a chruthu.
Ni storalfar aon fhaisnéis a chuireann tu isteach.

v/ Cad a theastaionn uaim chun fisghlao a chur?

Nasc maith leis an idirlion.
Mas féidir leat breathnu ar fhisean ar line (m.sh. ar
YouTube), t4 tu in ann fisghlao a chur

Q Limistéar priobhaideach dea-shoilsithe nach
gcuirfear isteach ort ann le linn an chomhairlichain.

Q Leagan a eisiodh le déanai de bhrabhsalai
gréasain a dtacaitear leis, mar a thaispeantar
ar an leathanach eile:

e Google Chrome, Microsoft Edge, Mozilla Firefox
né Apple Safari.

0 Ceamara gréasain, callairi agus micreafon
(a bhionn ionsuite i riomhairi gltine no i ngléasanna
moibileacha cheana)

@ An bhfuil sé slan?

Is seirbhis shlan é an fisghlao; bionn do phriobhaideacht
faoi chosaint. Bionn d’fhis-sheomra priobhaideach féin agat,
nach féidir ach le cliniceoiri Udaraithe dul isteach ann.

$§ Cé mhéad a chosnaionn an fisghlao?

Téa an fisghlao saor in aisce (gan do chuid usaide idirlin san
aireamh). Mar sin féin, bionn na gnathchostais — mas ann
ddibh — a bhaineann le comhairliichan leighis i bhfeidhm fos.

= Cé mhéad sonrai idirlin a Usaidfidh mé?

Usaideann an fischomhairlicichan nios 10 né leath na sonrai
a d’Usaidfea agus tu ag breathnu ar fhisean YouTube in
Ardghléine.”

Is 14 an Uséid sonrai ar nasc idirlin arb isle a luas N6

ar riomhaire, taibléad no fon cliste nach bhfuil chomh
cumhachtach sin. Féadfar cailiocht fhoriomlan an ghlao a
laghdu de bharr na dtoisc sin freisin. Méadaitear an usaid
sonrai nuair a bhionn nios mé na beirt rannphairti sa ghlao

* |s jonann glao 20 ndiméad, ata cosuil le FaceTime®, agus thart
ar 230 MB ar ghléas maibileach nd 450 MB ar riomhaire

Usaideoiri féin chliste agus taibléid
Mas féidir, ceangail le lionra Wi-Fi sa
bhaile né san obair chun nach n-Usaidfidh
tU do litntas sonrai méibileacha.
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Bi réidh le fisghlaonna a chur

Cinntigh go bhfuil leagan a eisiodh le
déanai de cheann de na brabhsalaithe
seo a leanas in Usaid agat:
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Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Téigh chuig  https://www.thermh.org.au/telehealth
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Cliceail an cnaipe “Tosaigh Fisghlao” Cuir isteach d’ainm agus do Téigh isteach i limistéar feithimh Tiocfaidh an cliniceoir isteach
sa nasc a chuirfear ar fail n6 ar shonrai nuair a iarrfar ort iad ar line na clinice agus toséidh an comhairlidchan.
shuiomh gréasain na seirbhise slainte.
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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! Cad a dhéanfaidh mé mura bhfuil rud éigin ag obair?

e Téigh chuig https://help.vcc.healthdirect.org.au/troubleshooting-guide

Tuilleadh Eolais
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.



Attending your appointment .
via a Video Call health dv',-drfccag

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a

phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X  Where do | go to attend my appointment?

To attend your appointment, go to:

https://www.thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

O 0 O«

A recent version of a supported web browser
as shown overleaf:

e (Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to make a video call.

n .

@ Isitsecure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

* That’s about 230 MB on a mobile device, and 450 MB on a
PC for a 20 minute call, which is similar to FaceTime®.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.
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Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Goto https://www.thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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A New message from clinic

! What do | do if something is not working?

e (o to https://vcc.healthdirect.org.au/troubleshooting

More information
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

