Odrzavanje zakazanog termina

video pozivom
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Telehealth with the Royal Melbourne Hospital

Ako je to moguce, konsultacija vam
se moze obaviti putem interneta video
pozivom

Video poziv je jednako prikladan kao i
telefonski poziv, uz dodatnu vrijednost
komunikacije licem u lice.

To vam moze ustedjeti vrijeme i novac, i
priblizava vam njegu kuci.

X Gdje trebam i¢i na taj zakazani termin?
Za taj termin idite na:

https://thermh.org.au/telehealth

lli koristite ovaj QR kod za pristup u ¢ekaonicu klinike:

Umjesto da morate putovati na mjesto zakazanog
termina, u ¢ekaonicu klinike ulazite putem interneta.
Zdravstvena sluzba dobije obavijest kad stignete, a
kliniCar u klinici ¢e se ukljuciti kad bude spreman. Nema
potrebe za to otvarati racun. Podaci koje unesete se ne
pohranjuju.

v/ Sta mi je potrebno za video poziv?

Dobra veza s internetom
Ako mozete gledati video putem interneta
(npr. YouTube) onda mozete obaviti video poziv

Privatan, dobro osvijetljen prostor gdje vas
nec¢e ometati za vrijeme razgovora.

Najnovija verzija jednog od ovih web
pretraziva¢a, kao $to je prikazano na poledini:

» Google Chrome, Microsoft Edge, Mozilla Firefox
ili Apple Safari

Web-kamera, zvucnici i mikrofon
(ve¢ ugradeni u laptope ili mobilne uredaje)

Za vise informacija o tome kako uputiti video poziv
pogledajte poledinu.

@ Je lito sigurno?

Video pozivi su sigurni; vasa privatnost je zasti¢ena. Vi
ste u privatnoj video prostoriji, u koju mogu u¢i samo
ovlasteni klini¢ari.

$ Koliko kosta video poziv?

Video poziv je besplatan (osim troskova koriStenja
interneta). Medutim, redovni troskovi — ako se naplacuju
— i dalje se primjenjuju za medicinske konsultacije.

% Koliko éu interneta koristiti?
Ne trosite internet dok Cekate da vam se pridruzi KliniCar.

Video konsultacija koristi manje od polovine interneta
koje biste koristili dok gledate YouTube video u visokoj
rezoluciji *.

Upotreba interneta manja je na internetskim vezama nize
brzine ili ako koristite manje moc¢an kompjuter, tablet ili
smartphone. Ovi faktori mogu takoder smanjiti ukupni
kvalitet poziva.

KoriStenje interneta povecava se kada su u pozivu vise od
dva ucesnika.

Korisnici smartphonea i tableta

Ako mozete, povezite se na kuénu ili
poslovnu Wi-Fi mrezu da izbjegnete
koriStenje interneta na planu koji imate za
mobilne uredaje.

* To je oko 230 MB na mobilnom uredaju, i 450 MB na PC-u za
razgovor od 20 minuta, $to je slicno kao Skype® ili Facetime®.




Video Call Patient Information Leaflet - Bosnian

Pripremite se za video poziv

Pobrinite se da koristite najnoviju verziju
jednog od sljedec¢ih pretrazivaca:

c Google Chrome

(Windows, Android, MacQS, iOS 14.3+)
Apple Safari
(MacQs, i0S)

Q" Mozilla Firefox
(Windows, Android, MacOS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Idite na: https://thermh.org.au/telehealth

Kliknite na dugme 'Start A Video Call' Unesite ime i podatke Udite u cekaonicu (Waiting Klini¢ar dolazi i konsultaci-
na navedenom linku ili na web kada se to od vas zatrazi Area) klinike ja pocinje
stranici zdravstvene sluzbe.
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! Sta da radim ako neéto ne radi?

e |dite na https://vcc.healthdirect.org.au/troubleshooting

ViSe informacija

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of

face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

https://thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

c Google Chrome

(Windows, Android, MacOS, iOS 14.3+)
Apple Safari
(MacOs, i0S)

Q" Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto https://thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

.®
call 03 93427393, healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

